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Areas of Evaluation 
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Productivity 
• Print 
• Copy 
• Scan 

• Application 
• Functional 

Image 
Quality 
• Color 
• Mono 
• Business  
• Graphics 

Usability 
• End-user 
• Install 
• Drivers 
• Manuals 
• Consumables 

Solutions / 
Applications 
• Mobility 
• Management 
• Capture 
• Distribution 



. 

Competitors (CTL / BLI) 

Bizhub C454 Canon iRA C5250  Xerox WorkCenter C7845 

KM bizhub C754  Canon iRA C7055(new)  Xerox WorkCenter C7775 



  

Preliminary Results: Productivity 



CTL Application Performance Testing – MP C4503 
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Close race between KM and Ricoh with PCL … Ricoh dominated with the PS driver. 
 

Nearly a 4 minute gap between the leader and last place!  



CTL Application Performance Testing – MP C4503 

6 

0 

100 

200 

300 

400 

500 

600 

700 

Ricoh Xerox KM Canon 
T1P 279 289 278 588 
TLP 386 387 392 671 

Se
co

nd
s 

MS Excel PCL 

0 

100 

200 

300 

400 

500 

600 

700 

800 

Ricoh KM Xerox Canon 
T1P 276 309 309 608 
TLP 408 447 469 728 

Se
co

nd
s 

MS Excel PS 

Canon struggled with MS Excel - both drivers 



CTL Application Performance Testing – MP C4503 
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Xerox PS driver handled PPT very well with both drivers. 



CTL Application Performance Testing – MP C4503 
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PCL driver let Ricoh dominate - PS was within 10s for Ricoh / Canon 



CTL Application Performance Testing – MP C6502 
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CTL Application Performance Testing – MP C6502 
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CTL Application Performance Testing – MP C6502 
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CTL Application Performance Testing – MP C6502 
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CTL Copy Productivity – MP C4503 (Color) 
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MP	
  C4503	
  	
  
Color	
   Scan	
  Time	
   ESPPM	
   First	
  Copy	
  Out	
   Last	
  Copy	
  Out	
   EPIM	
   Efficiency	
  
1-­‐1	
   32	
   46.9	
   9	
   41	
   36.6	
   81.3	
  
1-­‐2	
   29	
   51.7	
   16	
   47	
   31.9	
   70.9	
  
2-­‐2	
   62	
   48.4	
   15	
   79	
   38.0	
   84.4	
  

KM	
  Bizhub	
  C454	
  
Color	
   Scan	
  Time	
   ESPPM	
   First	
  Copy	
  Out	
   Last	
  Copy	
  Out	
   EPIM	
   Efficiency	
  
1-­‐1	
   28	
   53.6	
   11	
   44	
   34.1	
   75.8	
  
1-­‐2	
   28	
   53.6	
   24	
   56	
   26.8	
   59.5	
  
2-­‐2	
   29	
   103.4	
   21	
   83	
   36.1	
   80.3	
  

Canon	
  IR	
  C5250	
  
Color	
   Scan	
  Time	
   ESPPM	
   First	
  Copy	
  Out	
   Last	
  Copy	
  Out	
   EPIM	
   Efficiency	
  
1-­‐1	
   30	
   50.0	
   18	
   50	
   30.0	
   66.7	
  
1-­‐2	
   30	
   50.0	
   27	
   59	
   25.4	
   56.5	
  
2-­‐2	
   58	
   51.7	
   27	
   90	
   33.3	
   74.1	
  

Xerox	
  WC	
  7845	
  
Color	
   Scan	
  Time	
   ESPPM	
   First	
  Copy	
  Out	
   Last	
  Copy	
  Out	
   EPIM	
   Efficiency	
  
1-­‐1	
   28	
   53.6	
   16	
   53	
   28.3	
   62.9	
  
1-­‐2	
   28	
   53.6	
   24	
   60	
   25.0	
   55.6	
  
2-­‐2	
   38	
   78.9	
   23	
   95	
   31.6	
   70.2	
  

1
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4

MP C4503 led the pack in all categories – most efficient! KM, Canon, and 
Xerox had nearly 50% productivity drops when copying 1:2 … MP C4503 and 
Bizhub C454 had high duplex efficiency. 



CTL Copy Productivity – MP C4503 (Mono) 
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MP	
  C4503	
  	
  
Mono	
   Scan	
  Time	
   ESPPM	
   First	
  Copy	
  Out	
   Last	
  Copy	
  Out	
   EPIM	
   Efficiency	
  
1-­‐1	
   31	
   48.4	
   6	
   38	
   39.5	
   87.7	
  
1-­‐2	
   29	
   51.7	
   14	
   45	
   33.3	
   74.1	
  
2-­‐2	
   60	
   50.0	
   13	
   77	
   39.0	
   86.6	
  

KM	
  Bizhub	
  C454	
  
Mono	
   Scan	
  Time	
   ESPPM	
   First	
  Copy	
  Out	
   Last	
  Copy	
  Out	
   EPIM	
   Efficiency	
  
1-­‐1	
   28	
   53.6	
   10	
   42	
   35.7	
   79.4	
  
1-­‐2	
   28	
   53.6	
   20	
   56	
   26.8	
   59.5	
  
2-­‐2	
   28	
   107.1	
   19	
   80	
   37.5	
   83.3	
  

Canon	
  IR	
  C5250	
  
Mono	
   Scan	
  Time	
   ESPPM	
   First	
  Copy	
  Out	
   Last	
  Copy	
  Out	
   EPIM	
   Efficiency	
  
1-­‐1	
   21	
   71.4	
   14	
   44	
   34.1	
   68.2	
  
1-­‐2	
   21	
   71.4	
   25	
   54	
   27.8	
   55.6	
  
2-­‐2	
   40	
   75.0	
   23	
   80	
   37.5	
   75.0	
  

Xerox	
  WC	
  7845	
  
Mono	
   Scan	
  Time	
   ESPPM	
   First	
  Copy	
  Out	
   Last	
  Copy	
  Out	
   EPIM	
   Efficiency	
  
1-­‐1	
   28	
   53.6	
   15	
   50	
   30.0	
   66.7	
  
1-­‐2	
   28	
   53.6	
   21	
   57	
   26.3	
   58.5	
  
2-­‐2	
   38	
   78.9	
   20	
   93	
   32.3	
   71.7	
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3

4

MP C4503 led the pack in all categories – most efficient! KM, Canon, and 
Xerox had nearly 50% productivity drops when copying 1:2 … MP C4503 and 
Bizhub C454 had high duplex efficiency. 



  

Preliminary Results: Usability 



Xerox WorkCentre 7845 

What’s Not! 
§  Screen is slow to respond 
– lots of “wait” time 
between settings 
§  No ability to tilt or swivel 
panel and no customization 
beyond home screen  
§ Confirm paper settings 
§ “Sample”  function is 
buried under Job Assembly 
tab 

What’s Hot!   
§  Well laid out Op Panel  
screen with colorful icons 
§  Excellent quality video 
animations that show 
changing supplies and 
clearing jams and “Help” 
key for user assistance 
§ ConnectKey campaign is 
well marketed to promote 
solutions integration 



Canon iR ADVANCE C5250 

What’s Not! 
§  Nested programming with 
lots of steps to program 
§  No preview when 
scanning to mailbox or 
Advanced Space 
§  Push button drawers are 
not easy to open and 
mechanical “shark fin” on 
feeder  
§  Toner doors are unable to 
be opened by users until a 
cartridge is low; could be a 
service problem 

What’s Hot!   
§  Built in Tutorials that 
explain how to use different 
functions and “Help” key for 
user assistance 
§  Colorful Op Panel that 
slides out and tilts for easy 
access 
§ Light on the ADF shows 
documents are placed 
properly and another light 
shows documents are 
processing. 



Konica Minolta C454 

What’s Not! 
§  Design might be confusing 
to new users, as many 
expect “pinch and pull” 
function that isn’t there, and 
the stylus is needed to easily 
operate buttons 
§  Mechanical “shark fins” on 
feeder  
§  Toner cartridges require two 
hands to remove and are 
messy 

What’s Hot!   
§  Info-Palette design Op 
Panel with bizHub apps 
§  Light on front of the unit 
shows documents are 
processing, and orange/
white lights indicate status 
of paper drawers 
§  “Help” key for assistance 
with device functions 
shows text explanation 



Xerox WorkCentre 7775 

What’s Not! 
§ Dual scan ADF, but very 
slow (nice graphic on 
screen to keep you from 
noticing how slow it is) 
§  Cannot store documents 
without setting up templates 
in advance 
§ No light on Start button 
§ “Sample”  function is 
buried under Job Assembly 
tab 
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What’s Hot! 
§  Large operation panel 
with easy to view screen 
and colorful icons 
§  Consistent Op Panel 
design across devices with 
“Services” home screen 
§  User replaceable kits 
helpful in operator-centric,  
high volume environments 
and hard key for language 
change 



Canon iR ADVANCE C7260 

What’s Not! 
§  Nested programming with 
lots of steps to program 
§  No preview when 
scanning to store in mailbox 
or Advanced space, can 
only view after stored 
§  Double drawer doesn’t 
auto fill – separate drawers 
that must work 
independently 

What’s Hot!   
§  Built in Tutorials that 
explain how to use different 
functions and “Help” key for 
user assistance 
§  Colorful Op Panel that 
slides out and tilts for easy 
access 
§ Light on the ADF shows 
documents are placed 
properly and another light 
shows documents are 
processing. 



Konica Minolta C754 

What’s Not! 
§  Design might be confusing 
to new users, as many 
expect “pinch and pull” 
function that isn’t there, and 
the stylus is needed to easily 
operate buttons 
§  Mechanical “shark fins” on 
feeder  
§  Fuser unit cover comes out 
completely and can be 
broken – not easy to replace 

What’s Hot!   
§  Info-Palette design Op 
Panel with bizHub apps 
§  Light on front of the unit 
shows documents are 
processing, and orange/
white lights indicate status 
of paper drawers 
§  “Help” key for assistance 
with device functions 
shows text explanation 



  

Preliminary Results: Image Quality 



MP C4503 / Competitor Report Cards 
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MP C4503 / Competitor Gamuts 
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Canon 5250 MP C4503 Bizhub C464 Xerox 7845 

MP C4503 and Canon C5250 have 
largest gamuts – proof is in the 
pudding! 



MP C6501 vs. MP C6502 
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