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Innovative systems designed for outstanding speed and flexibility,  

with sophisticated capabilities to maximize document  

   security and energy efficiency
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Frequently Asked Questions



FREQUENTLY ASKED QUESTIONS 

Q. Where do the new Lanier LD630C/LD635C and 
Lanier LD645C/LD655C fit into the Lanier color 
MFP product line? 

A. The Lanier LD630C/LD635C represent Lanier's 
latest Segment 3 color MFP solutions. The 30-
ppm LD630C replaces the 28-ppm LD528C; the 
35-ppm LD635C replaces the 33-ppm LD533C. 

 
The Lanier LD645C/LD655C is the pinnacle of 
Lanier's mid-range (Segment 4) color MFP 
technology. The 45-ppm LD645C replaces the 
40-ppm LD540C; the 55-ppm LD655C replaces 
the 50-ppm LD550C.  
 
All offer standard print/copy/scan/send/store 
feature sets and are intended for general office 
environments with "business color" quality 
requirements. Up to three lines of optional Super 
G3 faxing can be added to any model. 
 
Further, these models may be configured with an 
optional EFI Fiery Controller (available post-
launch) to address more graphics applications. 

 
Q. These models look just like the previous 

generation. What are the biggest 
enhancements? 

A. Each of these next-generation color MFPs offers 
several enhancements over their respective 
predecessor including faster output speeds, the 
latest controller/networking and security 
advancements, a number of imaging technology 
refinements, plus a few new hardware 
accessories. In addition, these systems offer 
tighter software integration than ever before to 
deliver a total solution poised to generate 
increased color volumes at every account. 
Highlights of some new capabilities and features 
include: 

 Support for App2Me for device 
personalization. 

 1 user license for Lanier's Personal 
Paperless Document Manager (PPDM). 

 Support for HotSpot printing (optional). 

 The ability to print directly from USB drives 
and SD Cards (optional). 

 Wider media latitude including thicker media 
acceptance up to 300 g/m2 through the 
Bypass. 

 Support for secure Scan-to-Web Mail plus 
standard HDD encryption and overwrite. 

 
So while they may look the same on the outside 
– and indeed the basic positioning and target 
markets for all four models remain unchanged 
from previous versions – the new Lanier 
LD630C/LD635C and Lanier LD645C/LD655C 
have changed on the inside to keep pace with 
evolving customer applications and more 
sophisticated workflows. 

 
Q. What are the primary differences among the 

four new models being launched? 
A. The main differences between the four 

individual models are simply speed 
(30/35/45/55-ppm) and Suggested Retail Price. 
Basic operability and multifunction feature sets 
are nearly identical. To look deeper, we must 
split them into pairs. 
 
The Lanier LD630C/LD635C is targeted at 
smaller workgroups with a maximum monthly 
volume of 20,000 total impressions per month. 
This mainframe offers a 50-sheet ARDF, lower 
capacity finishers, and may be configured with 
the One-Tray Paper Bank Option for accessibility 
(Section 508). 
 



 
The Lanier LD645C/LD655C is the more robust 
engine, offering a 100-sheet ARDF and 
configuration with higher capacity finishers to 
support larger departments with greater volumes 
up to 50,000 total impressions per month.  

 
Q. What are the LD645CA and LD655CA models? 
A. The LD645C and LD655C will be made available 

with a 100-sheet Single Pass Duplexing Feeder 
(SPDF) for copy/scan-intensive environments. 
When configured with the SPDF, these models 
are known as the LD645CA and LD655CA. 
Target launch Q1 2011. 
 
All other areas of functionality are identical, 
except that the SPDF will scan both sides of a 
two-sided original in one pass, with scanning 
speeds of 85-ipm for single sided pages, and 
116-ipm for two-sided pages (@ 300 dpi). 

 
Q. Are the toners interchangeable with each pair 

of models? 
A. No. The toners for each pair of models are 

packaged in different sizes and have different 
yields. The Lanier LD630C/LD635C toner bottles 
have yields of 16,000 pages for each of the 
Cyan, Magenta, and Yellow colors, and 22,500 
pages for Black* (@ 5% coverage). *21,000 
when configured with Fiery Controller 
 
The Lanier LD645C/LD655C uses larger toner 
bottles with yields of 18,000 pages for each of 
the Cyan, Magenta, and Yellow colors, and 
25,500 pages for Black** (@ 5% coverage). 
**24,000 when configured with Fiery Controller 

 
Q. Will these MFPs support Windows 7 and Mac 

OS X 10.6 (Snow Leopard)? 
A. Absolutely!  
 

Q. What happened to the RPCS driver? 
A. Effective with the latest version of the Lanier GW 

Controller Architecture, the Refined Print 
Command Stream (RPCS), Lanier's proprietary 
PDL and printer driver technology, has been 
phased out. Most of its functionality has been 
blended into the supported PCL drivers and new 
One Click UI.  

 
Q. What is the File Format Converter option and 

why would my customer need it? 
A. The File Format Converter is used to download 

printable files stored in the Document Server via 
the Copy or Print function. Scans and faxes are 
stored as standard file formats (PDF, TIFF, JPEG), 
but the MFP uses a proprietary Lanier file format 
when storing documents via Copy or Print 
modes.  
 
The File Format Converter does just what its 
name says: it converts the file from a proprietary 
to a standard format that can be downloaded 
back to the desktop via Web Image Monitor for 
viewing and printing. 

 
Q. What are the maximum scanning/output 

resolutions for these devices? 
A. User can scan documents for TWAIN/WIA image 

capture at up to 1200 x 1200 dpi; and up to 600 
x 600 dpi for Scan-to electronic distribution.  
 
When copying, output is produced at 600 x 600 
dpi; when printing, users can select resolutions 
up to 1200 x 1200 dpi. 

 
Q. How has paper handling been improved? 
A. In addition to accepting stocks between 16 – 68 

lb. Bond (60 – 256 g/m2)/140 lb. Index weight 
via all standard paper trays, the Bypass now 
accepts stocks up to 110 lb. Cover (300 g/m2), 
and allows users to select duplex printing using 
media loaded in the bypass. (Duplex from bypass 
limited to 90 lb Index (169 g/m2). 



These systems also support a new Envelope 
Feeder Tray that installs inside Tray #2 (or either 
tray if configured with the 2-Tray Paper Bank) for 
improved envelope printing productivity, as well 
as a Letterhead Mode. 
 
Each unit can also be configured with less 
capable internal collation trays when set 
stapling/punching is not required. See System 
Options Pages. 

 
Q. What is Letterhead Mode? 
A. This mode forces any tray loaded with pre-

printed or pre-punched stocks to send pages 
through the duplex paper path, even if the job is 
one-sided. This ensures that images will print 
with correct orientation with respect to pre-
printed elements or holes for binding. It also 
means that only a single paper tray needs to be 
dedicated for pre-punched or pre-printed stocks. 

 
Q. What Finishers are available for each model? 
A. The Lanier LD630C/LD635C may be configured 

with one of three available finishers: a 500-sheet 
Finisher (SR3050), a 1,000-sheet Finisher 
(SR790), and a 1000-sheet Booklet Finisher 
(SR3000). Optional hole punching is available on 
the SR3000 Booklet Finisher only.  
 
The Lanier LD645C/LD655C also has three 
finishers to choose from: the same 1,000-sheet 
Finisher (SR790), a 2,000-sheet Booklet Finisher 
(SR3020), and a 3,000-sheet Finisher (SR3030). 
Hole punching is available on the SR3020 and 
SR3030 Finishers only. 

 
Q. What is the new Side Tray? 
A. This is a new output option that attaches to the 

left side of the machine. It provides expanded 
sorting and stacking capabilities by providing 
another collation area in addition to the standard 
exit area. 

 

Q. Why would I ever order an Inner 1-Bin Tray? 
A. The Inner 1-Bin Tray sits above the standard 

catch tray (or Internal Shift/Sort Tray, or Bridge 
Unit with a finisher) and provides an additional 
output tray. Most people like it for incoming 
faxes, since it keeps those separate from regular 
prints and copies, but it can be used for output 
from any function. It also has a nice green light 
on it, so you can see that there’s a fax in the tray 
from across the room. 

 
Q. Anything new for Scanning on these models? 
A. All the document feeders for these models offer 

faster scanning speeds than previous models. In 
addition, these models support the latest High 
Compression PDF mode using the JPEG 2000 
standard for improved image quality.  
 
While the actual act of scanning and available 
resolution modes is unchanged, how users 
approach scanning is improved. The Lanier 
LD630C/LD635C and Lanier LD645C/LD655C 
are bundled with 1 user license for Personal 
Paperless Document Manager (PPDM) to enable 
users to implement customized scanning 
workflows that match their personal preferences 
and tasks, such as OCR, form conversion/data 
extraction, redaction, and more. 
 
Finally, the SPDF on the Lanier LD645CA and 
LD655CA (available Q1 2011) significantly 
improves scanning productivity by scanning both 
sides of a document in one pass. 

 
Q. Can users print from the Front USB/SD Card 

Option? 
A. Yes! In addition to allowing users to scan images 

to removable media such as a USB 2.0 
"flash/thumb drive" or SD card, the Lanier 
LD630C/LD635C and Lanier LD645C/LD655C 
now support printing files directly from those 
same portable media. Simply insert a USB drive 
or SD card into the appropriate slot, and select 
the file to be printed from the LCD panel. 



 

Q. Can users just insert a USB drive into one of the 
rear USB Host interfaces and print from or scan 
to it from there? 

A. No. The Front USB/SD Card option must be 
installed to enable these functions. Only when 
the Camera Direct Print option is installed can 
users plug a USB cable into one of the rear ports 
for connection to a digital camera. 

 
Q. What is the "TEC" Value? 
A. TEC stands for Typical Electricity Consumption. As 

part of Lanier's efforts to provide 
environmentally conscious solutions, these MFPs 
each have a lower power consumption value 
than their predecessors to save energy and 
lower total cost of ownership. The TEC values for 
these new systems are the lowest in the 
industry!* 
*As of September 2010 

 
Q. Do these devices support HotSpot? How will it 

work? 
A. Yes. The Lanier LD630C/LD635C and Lanier 

LD645C/LD655C will support HotSpot, enabling 
users to print securely across the Internet 
without the need for a device-specific driver or 
special software. After emailing their job, users 
will release the documents directly using the LCD 
control panel of the HotSpot-enabled Lanier 
LD630C/LD635C or Lanier LD645C/LD655C. 
(By comparison, HotSpot-enabled printers 
require an external keypad for release code 
input). 

 
Q. What is the new Quota Setting feature? 
A. Quota setting is a new feature that allows 

administrators to set limits on the volumes that 
individual users or groups can run on the 
machine. More than a User Code tracking 
feature, limits can be placed on different kinds 
of output (color/B&W mode, copy or print, etc.) 

 

Q. What security features are now standard? 
A. In addition to the usual suite of security features 

enabled by the GW Controller (User/Admin 
authentication, data/password/address book 
encryption, S/MIME, IPSec, and others), the 
Lanier LD630C/LD635C and Lanier 
LD645C/LD655C now provide standard Hard 
Disk Drive encryption and overwrite. Previously 
available only as options, the HDD Encryption 
Unit and DataOverwrite Security System (DOSS) 
are now standard. 
 
There will still be a DOSS option available for 
customers who require ISO 15408 Common 
Criteria certification (standard DOSS is not 
certified). Certification for the DOSS option is 
expected to be completed in early 2011. 
 
In addition, SSL encryption over SMTP is now 
supported when scanning documents to E-mail 
destinations via an SMTP server for secure 
transmissions. 

 
Q. Do these MFPs support the PDF Direct Print 

function? 
A. Yes. The PostScript 3 or USB 2.0/SD Slot option 

must be installed to enable PDF Direct Print. 
 
Q. Will these MFPs support device customization? 
A. Yes. The Lanier LD630C/LD635C and Lanier 

LD645C/LD655C support Lanier's Embedded 
Device Architecture™ (ESA) to run customized 
applications inside the devices to meet unique 
workflow requirements. 

 
Q. What is the capacity of the Document Server? 
A. A total of 3,000 documents (2,000-page-per-

document maximum) with a total capacity of 
9,000 pages may be stored in the Lanier 
LD630C/LD635C and Lanier LD645C/LD655C 
standard 160 GB Hard Disk Drive. 

 



Q. How many languages are supported by the 
multilingual user interface? 

A. Using PCL 6, users can choose to display the 
driver in one of 17 languages. 

 
Q. What do I need to order so that there are no 

surprises when I go to install a unit at my 
customer? 

A. Each system ships standard with an ARDF, the 
maximum amount of configurable memory (both 
RAM and HDD), automatic duplexing, dual 
standard paper trays, the bypass tray, and 
developer.  
 
At a bare minimum, your customer will need to 
order something to go under the standard paper 
trays (one of the paper banks or a cabinet 
stand), and a full set of toners (Cyan, Magenta, 
Yellow, and Black). Nothing else is required to 
enable multifunctionality – full-color and 
monochrome printing, scanning, copying, local 
document storage, and electronic document 
distribution capabilities – beyond a network 
connection. Only Super G3 fax capability is 
optional. 

 
Q. Where can I find more information on the 

Lanier LD630C/LD635C and Lanier 
LD645C/LD655C? 

A. Please go to InfoCenter and the Lanier Connects 
websites to access the interactive demo, launch 
presentation, product images, brochures, vertical 
market guides/videos, and more.  

 


